
MEDELLIN 



DAY 1: MEDELLIN – ARRIVAL AND AN INTRODUCTION TO PAISA CULTURE 

As each person arrives to Colombia at the 
international airport in Rionegro, a member of 
True Colombia Travel will be there to greet them 
and help carry their things. 

As you head out of the international airport 
outside the “City of Eternal Spring” you’ll be 
escorted you through a beautiful mountain pass 
and 1,000 feet down into the trendy and popular 
neighborhood of El Poblado. 

We’ll give you a chance to settle before walking 
around and helping you set your bearings to the 
best cafés and restaurants in the area. But that’s 

just a warm-up! We’ll whisk you away to your private salsa-dancing lesson, complete with live 
band (when available). Dancing is an inseparable part of the local culture and gives a glimpse 
into the lively and warm souls of the “Paisa” people of this region. Learn some basic steps and 
twirls in-between sips of wine, beer, water and snacks. Or for the more adventurous, try a shot of 
the local liquor, aguardiente, which roughly translates to fire water! 

Once you’ve worked up a hunger, we’ll move to a special treat, a dinner of typical Colombian 
food inside the home of a local family. The Paisas are some of the warmest people in the world, 
and after years of violence have retained their kindness and are ready to show it to visitors. We 
want to welcome you into a home to see the true and authentic lives of the people in Medellín. 

Dinner Recommendation: El Cielo 
El Cielo is an unforgettable culinary experience. The set menus of “moments” are a playful and 
sumptuous take on Colombian food and fusion. Chef Juan Manuel Barrientos changes his menu 
every season, often concentrating on one region of the country while showing flashes of 
Colombia as a whole in every meal. Each molecular-gastronomic dish features a story of 
Colombian culture while bursting with delicious flavor. Wine pairing recommended. 
http://www.elcielococinacreativa.com/cielo/elcielo-medellin 



SOUTHWEST ANTIOQUIA 



DAY 2: SAN CAYETANO – THE ORIGENS OF COLOMBIAN COFFEE 

In the morning we’ll head off to a private and truly special 
experience, one exclusive to True Colombia Travel. 

Welcome to historic San Cayetano, the origen of Colombian 
coffee. Over 120 years ago, the very first commercial coffee 
cultivations in Colombia were planted in this beautiful finca, 
which today produces some of the best traditional coffee in the 
country.  

Your personal tour will highlight the best of Colombian cultivation on an expansive property that 
spans various elevations and cultivates both high-land and low-land coffee. Take in breathtaking 
views of the central ridge of the Andes mountains and the Cauca River 3,000 feet below.  

At San Cayetano you’ll have a chance to meet the chief roaster of 
the historic finca and smell, touch, and taste experimental blends of 
San Cayetano’s coffee. You’ll see every step of the coffee process 
from seed to cup, and pick and taste ripe beans straight from the 
tree.  

As we reach a wonderful viewpoint in the middle of the coffee 
fields, you’ll enjoy a freshly prepared tropical juice along with a 
delicious fiambre, the typical lunch consumed by farmers for generations. 

Afterward, you’ll visit the processing warehouse to see how they de-pulp, wash, and dry the 
beans in both traditional as well as specialty methods, promoted by a coffee initiative established 
by True Colombia Travel. We’ll make you a fresh cup of San Cayetano coffee in a V60. 

Along the route you’ll meet and talk to pickers who work on 
the farm, see how they live, and visit a school constructed on 
the farm specially for the children of families that work in the 
fields. 

Afterwards, we’ll take you back to the owner’s private 
mansion, where you’ll have the grounds to yourself. Change 
into your swimsuit and bathe in the farm’s waterfall or take a 
dip in the infinity pool or jacuzzi. We’ll bring you hors 

d’oeuvres, wine or beer, and appetizers as you watch the sun set on the valley below. Feel free to 
move over to the fire place, fed by coffee wood, and relax as we serve you dinner. 

San Cayetano is Rainforest Alliance certified for their conscienscious treatment of 
the earth and UTZ fair trade certified for fair treatment of their employees. 

Evening Talk: In preparation for the next two days we’ll have a wonderful talk with Laura 
Gutierrez, a professor and researcher at EAFIT University. Laura has created documentaries on 
the change in the barrios of Medellin, including the use of “hot spotting” as a form to combat 
violence. She’ll speak about her work in the barrios, her partnerships with local NGOs, and 
gaining community trust. 



DAY 3: MEDELLIN – THE CITY OF ETERNAL SPRING, PAST AND PRESENT 

In the morning, we’ll pick you up from your hotel and head over to the government center where 
we’ll begin an exploration of Medellin and its history starting from the industrial revolution to the 
dark days of the 80s and 90s.  

We’ll focus on the importance of architecture and transit in the city and 
the roles they’ve played in transforming Medellin into one of the most 
innovative cities in the world. You’ll begin to understand the role of 
government and community in the change of the city as we show you 
locations that used to be among the most dangerous in the world but 
our now beacons of peace and civic pride in Medellín.  

Walk through the brilliant Parque de las Luces and hear about the 
importance of education in urban development, and then head to 
Parque Berrio/Plaza Botero to explore both the world-famous sculptures 
of Fernando Botero in the plaza and walk through the Museum of 
Antioquia, full of sculptures, paintings, and drawings donated by 
Botero himself to his home city.  

As we move on, browse traditional handicrafts and souvenirs at a local market as we pass flower-
lined walking streets and parks. We’ll then head to lunch at one of Medellin’s top “hidden” local 
restaurants. Time permitting afterwards, we’ll also visit La Casa Museo de Las Memorias to gain a 
visual image of what the city was like before experiencing change and violence was rampant. 

In the afternoon, you’ll gain an incredible experience 
that few foreigners and no tourists have been privy to: 
in the early 90s the government started a program to 
take children from high-risk areas and teach them to 
play instruments. These children formed a ground-
breaking and extremely talented orchestra that toured 
the world, even playing for the Pope in the Vatican. 

We’ll head to La Escuela de La Nieve where one of the 
original orchestra children is now director of the section 
of the program focused on teaching string instruments 
and choral. Take a tour of the school and hear a 
beautiful performance from the kids, gaining first-hand knowledge of their training. 

We’ll then head to another location for a conversation with some of the original orchestra 
members and hear their stories about being in the program and how the program’s expansion 
has saved hundreds of young lives. The speakers will then perform a private show for the group. 

Dinner Recommendation: Osea 
True Colombia Travel will reserve a restaurant space for this event, likely at Osea Medellin. 
Traveler may elect their own dishes from the menu. https://www.oseamed.co/ 



DAY 4: TRUE GRAFFITI – A STORY OF COMMUNITY CHANGE THROUGH ART 

True Graffiti doesn’t just take you on a path through central 
destinations for representative street art, but takes you through the 
rarely visited and extraordinary Comunas 1 and 3 located in the 
northeast of Medellin. The experience is created and lead by the 
head of a youth collective or artists who are from and create art in 
these very neighborhoods, and it is 100% exclusive to True 
Colombia Travel. True Graffiti is the next generation of Medellín 
cultural experiences. 

Begin in the center of the city where we’ll visit the workshops of the 
University Bellas Artes where our featured artist is honing his artistic 
and academic skills. Here, the leader of the Comuna 1 youth 
collective Klan Ghetto Popular (KGP) will give us the opportunity to 
discover how academics and art are colliding in the streets to 
change graffiti art.  

From there we’ll walk to see some works of street art representative 
of the region. After exploring the center we’ll move on vía metro 
cable, the city’s innovative gondola system to the Comuna 3 where 
we’ll visit the sector of Moravia and see art created for the last local 
graffiti festival, killart.  

Snaking through this hillside favela neighborhood we’ll move on to 
Comuna 1 and the sectors of Santo Domingo and Popular 1 where 
we’ll have a traditional lunch with a local family inside of their 
house. After lunch we’ll take a walk through the neighborhood 
where the youth collective will explain to us the significance of the 
areas murals, discuss the change and development of the sector, 
and how both the neighborhood and art evolved together. 

From here you’ll get to enjoy a private show of the areas art 
including free-style hip hop and rap, music, and break-dancing, all 
telling the story of violence, change, family, and love in the 
community. 

The experience will finish with a short lesson on stenciling where 
you’ll get to create your very own souvenirs and memories from the 
trip. 

Evening Talk: While we are eating, we’ll meet and speak with Alex Sultan-Khan, who works with 
the international Red Cross in former FARC controlled sectors of the country. He’ll speak about his 
work in victim recovery trying to find the bodies of slain victims, his relations with former FARC 
members, and will give a first-hand perspective on the newly signed peace process. 

Dinner Recommendation: Home of Colombian Family or Private Chef During Talk 
Our treat! We want you to experience this unique cultural and gastronomic opportunity. 
*Alternative restaurant recommendations available if preferred.



CARTAGENA 



DAY 5: CARTAGENA – THE HEROIC CITY OF THE COAST 

As the sun rises over Medellin you’ll have a lovely breakfast before heading back toward the 
international airport for a short flight to the Caribbean coast and your final destination: 
Cartagena. 

We’ll greet you at the gate and take you right to the famous “ciudad amurallada,” the old walled 
city of Cartagena. Here you’ll encounter enchanting streets and plazas lined with gorgeous bright 
yellow and blue walls of buildings that define the colonial architecture of this 500-year-old city. 
Head to your boutique hotel to settle and change into something more comfortable to walk 
around and adapt to the heat and humidity. 

Once you’ve changed, we’ll take you on a private tour of some of the key landmarks in this city 
that was a key hub in Spain’s inter-continental empire and later instrumental to Colombian 
independence. You’ll walk through neighborhoods like the one Gabriel Garcia Marquez lived in 
and feel the atmosphere that helped inspire his magical realism.  

Head to the monastery La Popa atop the only hill in Cartagena. Here, learn about the clash 
between the missionaries and the indigenous peoples after Padre Alonso García de Paredes was 
murdered along with five Spanish soldiers. Explore the building’s beautiful flower-filled patio and 
walk along the outer wall to take in wonderful views of the entire cityscape below. 

Afterwards, head over to the Castillo de San Felipe de 
Barajas, one of the largest Spanish colonial fortresses 
ever built. As you walk the walls and tunnel systems of 
the fort you’ll gain an understanding of why, despite 
several attempts by outside forces, the Castillo de San 
Felipe was never taken and always successfully 
defended. You’ll see ingeniously designed pathways, 
acoustic passages, and even false plazas created to 
confuse the enemy. 

After a chance to catch your bearings you’ll have free 
time to wander the romantic streets, walk by the pier, or 
head up one of the ramps to walk along the wall and 
enjoy a drink as the sun slips behind the Caribbean.  

Dinner Recommendation: Carmen 
For those looking for more varied flavors, Carmen is a spectacular option. Carmen originally 
opened in Medellín and featured flavors of the Andes but chef Carmen decided to expand to 
Cartagena. High-end and creative, Carmen is where guests to Cartagena can enjoy fine flavors 
and sometimes catch a glimpse of celebrities at the table in the corner.  
http://www.carmencartagena.com/ 



DAY 6: PEACE CORPS SITE VISIT 

TO BE DETERMINED WITH HELP FROM NPCA 

Dinner Recommendation: Coco Social Club   
Coco is a wonderful restaurant serving Colombian food with a French flair. From inventive 
appetizers to delicious entrees and cocktails, and a great ambience designed by the owner and 
his wife, Coco offers a great final experience in Colombia. The upstairs room is furnished with 
antique furniture the couple received and restored from their parents. Coco is a fun way to round 
out your trip.  
https://www.facebook.com/cococlubsocial 



DAY 7: BOCA CHICA – THE DEFENSE OF CARTAGENA 

Once you’ve had breakfast you’ll head off to the bay of 
Boca Chica. Cartagena was the most important colonial 
port in Colombia, and her defense was vital to the 
Spanish and later to the Republic. Although the Castillo 
de San Felipe was the city’s main defense, the Batería 
del Angel San Rafael was key to the victories that kept 
Cartagena safe from both the French as well as pirates. 

Explore both the fort as well as the island of Tierra 
Bomba where the fort lies. Your guide in Cartagena runs 
a non-profit on the island to help teach water sports to 
children from single-mother households. With him you’ll 
gain terrific access to the community and hear about 
how he is supporting education on the island. You’ll also 
gain insight into the local life in both Cartagena and the 

surrounding islands as you venture through Tierra Bomba and explore the coastline usually only 
seen by boats passing out on their way to the outer Islas del Rosario. 

Although the island of Tierra Bomba only lies about 10 minutes by boat from Cartagena, the 
inhabitants live in abject poverty in comparison to their neighbors on the mainland. The island is 
more or less neglected by local authorities and we’ll have a chance to help out. 

Amigos del Mar offers several workshops for volunteers with the local community including 
helping out in local grade schools reading to children, interacting with and teaching youth, 
offering classes on manual labor and recycling, helping to construct local structures and houses 
out of recycled bottles, and offering private tutoring to kids without the resources to attend high 
school. For a few hours, we’ll have the chance to revisit what it’s like to be a part of Peace Corps! 

Afterwards we’ll head back to the walled city for free time and dinner. 

Dinner Recommendation: Candé 
The perfect complement for a day exploring the history of 
Cartagena is a night exploring the gastronomy of Cartagena. 
Candé serves exceptional, gourmet-quality coastal food giving 
you the best highlights of traditional flavors and dishes in 
Cartagena. Wait staff usually dresses in traditional clothing 
and there is often live dancing that expresses indigenous 
folklore. A true treat not to miss! 
http://restaurantecande.com/  



DEPARTURE

On your final day, wake up early to enjoy your last morning in Colombia. Walk around the 
neighborhood, explore the old city walls, and enjoy some final bites of local cuisine. Explore 
Cartagena’s artisanal shops as we explain some of the traditional Colombian goods such as the 
“mochila” bags, a product hand-stitched by the indigenous peoples of the coast. Grab any last 
souvenirs or goods before we head to the airport and back home. 



SECOND PROPOSAL FOR NPCA’S NEXT STEP TRAVEL PROGRAM 

Ø 6 to 12 travelers for 8 days/7 nights (arrival and departure included; 6 days/6 nights
without) – we request booking with at least 1 month of anticipation. *Additional fees may
be applied if booked with less time; travel suitable year-round.

o Prices for more clients available upon request
Ø The price of this proposal includes:

o All domestic transport including ground, air, and water;
o Transport to and from all airports and hotels;
o Hotel and housing accommodations in each destination, minimum standard of 4-

stars when available; Double-Occupancy Rooms
o Admission to all indicated activities;
o Guides and translators at each destination and activity (English and Spanish

guaranteed, extra price for other languages);
o Monitoring of all flight schedules and troubleshooting of any issues that may arise;
o 24-hour emergency contact numbers;
o Colombian Travel insurance for each client that comprehensively covers health

throughout the country, expatriation, and some luggage issues;
o All breakfasts and lunches;
o Dinner, wine/beer when indicated (three nights in Antioquia);
o Accompaniment in each destination by a member of True Colombia Travel or a

highly trusted and experienced partner with whom we have worked before, unless
otherwise stated or indicated, or by client request;

o Water or other refreshment during transport and most activities.
Ø The price of this proposal does not include:

o International travel between Colombia and any other nation;
o Food, gifts, wine, beer, or liquor when not explicitly stated;
o Purchases made by the client outside of the parameters of this proposal;
o Changes to the itinerary not caused by activity of True Colombia Travel;
o Evening travel/taxis during free time (unless otherwise indicated).

Ø The price of this proposal is subject to change based on final agreed itinerary by the client
including days, locations, and number of participants.

Ø After receipt of initial deposit, we will send a full detailed itinerary open to continued
customization if the client wishes.

*Not included: NPCA Escort international airfare

Number of 
Travelers 

Total Cost USD 
Per Person 

Total Cost COP 
Per Person 

6 – 12 Travelers $2,749 8.247.000 
1 NPCA Escort $0* 0 



Additional Terms: 
If for any reason you'd like to change the dates of the trip we will do our best to accommodate them as 
long as the request is made at least 48 hours before the first scheduled event. The only additional costs 
incurred will be changes associated with reservation or increases in costs of services for the reserved items. 

Insurance: 
We will acquire travel insurance for each client in your group for each of the dates that you are with us. 

While our insurance is quite comprehensive (covers most health concerns and some baggage issues), it is 
your responsibility to arrange additional insurance for yourself, your baggage, and personal liability during 
the duration of the trip to Colombia. 

Though we do not anticipate any issues, you may choose to purchase emergency evacuation and medical 
insurance. Our insurance does cover extraction and rescue, and can be used as a primary or secondary 
insurance. 

If you decide not to purchase insurance, please write to us a stating that you understand the risks and have 
chosen on your own to accept them. 

There are many different companies that offer comprehensive insurance at good prices. Here are a few 
recommendations but please browse around as services and prices vary. 

• World Nomads www.worldnomads.com (844) 207-1930 (I’ve personally used them as well as
other friends and had very positive experiences) 

• Travelex Travel Select http://www.travelexinsurance.com (800) 228-9792

• Travel Guard http://www.travelguard.com/ or Travel Insurance
Services http://www.travelinsure.com. 

• Travel Insurance Services (Walnut Creek,
CA) http://www.travelinsure.com/cobrand/select/photoex phone number is (800) 937-1387 

• Atlas International Insurance (HCC Medical Insurance Services) and underwritten at Lloyd’s of
London, offers travel insurance at reasonable rates, with plans starting at as little as $1 a 
day. http://www.visitorsmedical.com/atlasinternational.html 

• American Express also has a good insurance plan for their premiere members.

• Seven Corners also offers affordable rates. https://www.sevencorners.com/insurance/HW7C6YH



SUSTAINABILITY POLICY 
True Colombia Travel, S.A.S., understanding the importance of sustainable and responsible tourism 
development in Colombia, has decided to adopt the Technical Standards of Sustainable Tourism as its 
guiding principles to carry out all of its activities inside of Colombia. 

By complying with NTS - TS 003, which corresponds to Travel and Tourism Agencies, we accept the 
commitments aimed at preventing illegal trafficking of flora and fauna according to the regulations 
established for this purpose. Within these commitments, we accept the norms of conservation, promotion, 
prevention, and distribution of materials that identify the environmental heritage of the communities or 
regions that we offer as destinations. 

Within our principles, we include fair hiring and workplace environment policies, in which we guarantee 
safe, fair, and welcoming working conditions for people who begin to work with us. In addition to this we 
strive to assist and train local communities in which we work and to contract with the people who comprise 
these communities. 

We are committed to the prevention of Sexual and Commercial Exploitation of Children and Adolescents 
(SCECA/ESCNNA) as well as ensuring timely reporting to competent authorities of any suspicious or illegal 
behaviors or activities that infringe upon the law in this manner. 

GENERAL TERMS AND CONDITIONS 
True Colombia Travel, S.A.S. is a Colombia-registered company under the Camara de Comercio (Chamber 
of Commerce) of Eastern Antioquia in Rionegro. The registered address is Kilometro 7 +200, Marinilla, 
Colombia, in partnership with Caimo Collection S.A.S. We are devoted to providing customized travel 
throughout Colombia. 

Contact us anytime: info@truecolombiatravel.com or +1 (646) 569-9196 

Application of Terms and Conditions 

Colombian Law 
As we are a Colombia-registered company, our contracts will be governed by Colombian law, although all 
contracts will be offered in the English language. Any dispute will be resolved in good faith with the 
customer but ultimately by Colombian arbitration and courts. Our terms do not affect clients’ statutory rights. 

Financial Terms 
All payment terms and conditions are laid out in customized proposals. Initial deposits are not refundable, 
but subsequent payments are refundable based on terms within the travel agreements and payment terms 
may be negotiated based on agreement of terms by True Colombia Travel. 

Protection of Personal Data 
We absolutely will not use any personal data related to clients for any purposes other than the creation of 
client documents and proposals and for internal database use. True Colombia Travel will not share or sell 
any client data to third parties except when related to the booking of necessary reservations in connection 
with the compliance of our service contracts or wherein explicitly permitted by you. Any further inquiries 
about personal data obtained or used by TCT can be sent to info@truecolombiatravel.com  

Services 
Clients may purchase one of three products: (1) A bespoke and customized travel package that includes 
more than one full day of travel, including hotel and transport; (2) a planned package detailed on the 
website, which includes all internal travel, overnight accommodations, breakfasts and lunches, and 



activities; (3) a short-term menu of bespoke activities and/or transport negotiated between the client and 
True Colombia Travel and agreed upon in a bespoke contract. In the case of the third option detailed, our 
obligation is to provide reasonable accommodation and service. Your contract will be with True Colombia 
Travel, not a third party supplier.  

Booking Terms 
All trips are subject to availability. All bookings agreed upon are considered an offering to purchased 
discussed services. True Colombia Travel reserves the right to accept, refuse, and/or cancel services at any 
time. All agreed upon contracts and services will be executed in accordance with our highest standards, 
services, and reasonable skill to complete our obligations to you as stated in our Terms and Conditions. 
Bookings will only be considered valid and respected if made by persons aged eighteen years or older. For 
groups of two or more, payment terms must be met for each person in order to comply with terms and 
conditions. The initial deposit payment will be treated by us as confirmation that you have read, 
understand, and accept all of our Terms and Conditions. It is important that you provide us with all 
requested information and documentation and it is your responsibility to ensure that the information you 
provide us is correct. 

Visual Data Release 
By booking with True Colombia Travel you agree, unless expressly stated otherwise, that you allow True 
Colombia Travel to use any photos or video taken by TCT staff and representatives during your trip, in 
which you appear, for any and all media, promotional, and commercial materials including but not limited 
to our website, social media accounts, newsletters, and printed materials. We will only use your first name 
and country of residence as identifiers. We will never use your full name or personal information unless 
written permission is otherwise given. Additionally, any statements you provide to us by email, in writing, in 
response to surveys and questionnaires or on public review websites like TripAdvisor can be used by us on 
our website and in promotional and commercial materials with due effort made to protect your privacy and 
identify. 

If you do not wish to be included in any of these materials you must write to us stating your wishes not to be 
included. After reception of your request we will remove your photos or information in the fastest 
reasonable manner. This request must be made within 30 days of your trip to prevent future printed 
materials or 30 days of posting on the internet. 

Payment and Account Accuracy 
A price for each bespoke tour will be given at the time of proposal. In the case in which you choose one of 
our suggested itinerary tour packages, a price will still be given after an initial conversation with the client. 
Depending on activities added or subtracted we reserve the right to adjust the price with the client’s 
knowledge until the time at which the proposal is agreed upon and deposit is placed. In order to secure a 
booking you will be required to pay us a non-refundable deposit of between 33% and 50% of the proposal 
price for each traveler. Dates for subsequent payments will be fixed within the final proposal and payment 
instructions. Depending on the amount of days booked before travel, we may require a deposit in excess of 
50%. This is because several Colombian service providers (hotels, airlines, specific guides) often require a 
100% up-front payment to secure a reservation. In order to secure many of these reservations we will also 
require legible copies of the passports of all travelers in your party at the time of the initial deposit. A 
scanned e-mail copy is fully acceptable. These documents will not be made available to anyone outside of 
our office staff, except where necessary to complete a reservation or activity. We will under no 
circumstances sell, share or otherwise compromise this information. 

If due dates for payments are not adhered to nor otherwise and previously advised, we will treat the 
booking as cancelled by you and you will be liable to our cancellation fees as noted in our payment 
document (see changes or cancellation sections for more details). We accept payment via PayU (Visa, 



Mastercard) and transfer via PayPal’s international service Xoom. For any special or late delivery of 
documents for part of the client, an administration charge will be applied at cost of delivery or minimum of 
USD $35 per booking. Additional costs may be applied to any changes carried out by us at your request 
(see changes or cancellation sections for more details). 

Booking 
Should any change of pricing occur, clients will be notified prior to payment of the initial deposit. Any 
changes thereafter to the itinerary may include additional charges for which the client will be notified prior 
to confirming the itinerary. Proposal prices can be stated in United States Dollars ($ USD), British Pound-
Sterling (£), Euros (€), or Colombian Pesos (COP). 

We guarantee the price and itinerary agreed upon in the final proposal upon receipt of the initial deposit. 
However, any additional charges that result from increased transportation costs, itinerary changes, port 
fees, or fluctuations in the exchange rate may be passed on to the client. No additional charges will be 
passed on within two weeks of the scheduled date of departure.  

We reserve the right to pass along any additional charges incurred during the trip as a result of client 
action including, but not limited to: extra luggage charges and other unforeseen transportation charges, 
extra charges incurred at hotels such as mini-bar usage, additional guide services not scheduled and 
agreed to in the proposal. 

Our proposals include almost all costs except international travel, dinners, and visa fees. 

Our proposals do not include personal client expenditures, hotel extras, extra transport of fees incurred by 
clients outside of scheduled tour events (free time), taxes of compulsory charges paid to the government at 
point of travel (apart from certain applicable port fees), regulatory bodies or airlines after you have 
booked, security charges, or extra travelers insurance by your part. 

Final price and inclusions will be sent to you and confirmed by us at the time of booking. 

Note: prices fluctuate depending on the number of people in the travel party. Different prices may be 
offered by True Colombia Travel to you depending on the number of people you may include in the 
booking. Certain numbers of people change certain price breaks so not all discounts will be equal. We 
reserve the right to apply further charges where the number of people booking falls below the amount 
required to offer a discounted rate. We also reserve the right to cancel or change the rate of travel if the 
number of people in a group lowers prior to the third and final payment. 

Changes Made By the Client 
In the case in which a member of your travel party cannot travel for any reason (including illness or death) 
we will gladly transfer their reservation to another person of your choosing as long as you notify us in 
writing and the person sends us travel information and a passport copy in reasonable time to make 
reservation changes. Should you request other changes to the itinerary after the initial booking process has 
been completed we will make a reasonable effort to meet your request but cannot guarantee the availability 
of changes. If a person from a booked group backs out after initial bookings are made, the group will still 
be responsible for fixed fees associated with the booking. All changes to the itinerary and/or travelers 
involved must be received in writing prior to making changes. Changes to groups will be authorized by a 
group leader, responsible for coordinating with True Colombia Travel. Changes to itinerary may cause 
extra fees that will be applied to the client(s). If a change is requested to an airline ticket or other 
transportation that cannot be changed, the client(s) will be responsible for the cost of the original ticket as 
well as the cost of a new ticket. 



Cancellations Made By the Client 
If you wish at any time to cancel all or part of your trip or that of anyone in your group after the initial 
deposit has been made, you must provide us your wishes in writing. A group leader must do so in the case 
of a group. 

Unless otherwise stated, we will assess the following rules to payments: 
• The initial non-refundable deposit
• A second payment that is 50% refundable as long as the trip is canceled 60 days or more ahead

of travel date.
• A final payment that is 75% refundable as long as the trip is canceled 30 days or more ahead of

travel date.

We must assume costs of reservations as soon as you make your deposit. For that reason you must 
compensate us for any losses and expenses incurred as a result of cancellation by your part as outlined by 
the bullet points above. We recommend that you purchase insurance to cover cancellation. 

Cancellations Made By True Colombia Travel 
We will do everything within our reasonable power to ensure the trip which we have contracted with you. 
As operational norms in Colombia are often unpredictable, we may be faced with unforeseen closures of 
certain attractions, faced with particular holidays that affect travel and availability, and other changes that 
often affect travel in the country. As we work to make your reservations as much in advance as possible it is 
not uncommon for us to be faced with the necessity to alter parts of the itinerary. We reserve the right to 
make these changes in the best interest of the client, and will keep the client abreast of changes that occur. 

Changes that occur are often minor but at times may create “major” shifts to the itinerary. A “major” 
change is any one which results in a fundamental change to the itinerary and terms of the contract, 
including but not limited to: price changes, departure airports, destination changes, downgrade in hotel, 
decrease or increase of trip times by more than 12 hours. Any “minor” changes include everything else that 
does not fundamentally change the contract. We will attempt alert you to any changes as soon as 
reasonably possible, although we withhold the obligation to alert clients as some changes are minor and 
alerts would be cumbersome or a potential nuisance to the ease of conversation.  

We are not obligated to compensate you for any minor changes made. However, if we have to make a 
major change we will notify you as soon as possible and offer the following options: 

• Agree to any changes and price shifts and continue as planned;
• Change the itinerary altogether, change parts of the trip or change the dates (based on

availability);
• Reduce the length or scope of the trip and receive a partial refund;
• Cancel the trip altogether and receive a refund on all funds paid by you to us above the cost of the

initial deposit.

In the event that the trip must be canceled for reasons within our reasonable control, we will refund to you 
the full price paid for the trip. 

We will not compensate or accept liability for changes that occur beyond our reasonable control, including 
but not limited to: strikes, lock-out or labor disputes, natural disasters, war, riots, civil unrest, malicious 
damage, change in laws, shutting of transportation systems, accidents, adverse weather conditions or fires 
that affect airports or travel links and operations, flight delays, air traffic control issues, siege or acts of 
terrorism or other security alerts. 



True Colombia Travel’s Liability to Clients 
First and foremost we accept full responsibility for ensuring the terms and plans outlined in the proposal and 
itinerary arranged with each and every client and written in the final proposal and in accordance with 
these Terms and Conditions. In the case in which your actual trip does not meet your expectations or as you 
believe expectations created by the proposal, please alert us as soon as possible both in writing with 
specific details and via telephone: +1 (646) 569-9196 or +57 (300) 807-653 0. Where an international 
call will create an extra cost, writing will suffice. 

We will make our best effort to keep our website up to date, however we cannot guarantee 100% 
accuracy. In cases in which itinerary details or proposal details are in conflict with information on the 
website, itinerary and proposal details will prevail. 

As long as our service providers and local representatives are acting within our authority and following 
instructions, we accept responsibility for their actions. However, we do not accept responsibility for the 
actions of conductors, drivers, and/or pilots (airline pilots, boat captains, etc.) who are not directly 
contracted by us. We do not accept responsibility for any activities that are arranged by a third party. We 
also do not accept responsibility for losses that occur due to behavior of that are outside of our control (e.g. 
theft by an unknown). 

We do not accept responsibility for physical ailments including injury, illness, death, income loss during a 
trip, damage, expense, cost claims that result from fault of someone in the travel party, fault of a third party 
unconnected to True Colombia Travel or the services contracted by us, or those actions beyond our 
suppliers’ control. 

The total value of our liability to you in respect of all losses that might arise under or in connection with your 
trip booked through us, whether by breach of contract, tort, or otherwise, shall not exceed the value of your 
booking including taxes. Furthermore, nothing in these Terms and Conditions shall limit or exclude our 
liability where such exclusion is not permitted under applicable law. 

Clients’ Liability to True Colombia Travel 
Clients should check with their respective countries to find out which vaccinations are recommended before 
travel to Colombia. We recommend at minimum, Yellow Fever. It is the responsibility of each and every 
client to receive any vaccination on their own and at their own expense, and in certain cases, including, 
but not limited to, travel to the Amazon, to demonstrate proof of vaccination or written waiver of refusal to 
True Colombia Travel. It is also the responsibility of each client to have a valid and good standing passport 
with appropriate visas and ample free pages. Several countries require your passport to have two blank 
pages for a visa stamp and that your passports have at least 6 months left prior to expiration. If you are 
traveling to more countries on your trip other than Colombia, you may need to have even more pages 
blank. If you are unsure about the number of pages needed we recommend calling your local passport 
office or applying for a new passport. Women who are at least 28 weeks pregnant at time of travel must 
have a signed doctor’s certificate confirming that they are secure to travel. We are not liable for any costs, 
delays, or illness that may result from your failure to meet these requirements. 

If you have existing medical conditions, disabilities, or dietary requirements, we request that you let us 
know during the proposal stage so that we can better plan the trip based on your convenience and so that 
we can be prepared in the case of emergency. If a new diagnosis should come up that may affect your trip 
or your safety you should tell us before departure. We are not responsible for any refusal by any purveyor 
of transport who refuses service to you as a result of any medical condition or disability. 

You and your travel party are responsible for your behavior and attitude. We and anyone we work with 
reserve the right to refuse service, booking, boarding, the right to travel, the right to continue travel or 



transport, accommodation or any other part of the trip if you or any member of your party is out of control, 
abusive, or under the influence of excessive alcohol or drugs; if you are, or we believe you are, in the 
possession of illegal drugs, are behaving violently, disruptively, dangerously or otherwise irresponsible in 
any manner whatsoever which presents a risk to others or is causing an unreasonable distraction or 
annoyance to others. In such cases, no refund or compensation will be paid and no costs or expenses for 
which you incur or are found responsible and liable will be covered or paid by True Colombia Travel. You 
may also become the subject of police investigation and liable for any criminal offense in Colombia or any 
other country with jurisdiction with respect to the alleged activity. You must fully cooperate with and follow 
any safety instructions or steps given by any guide or organization responsible for the activities you do 
during your trip. For some extreme sports or activities, the host organization may require you to sign a 
waiver form. 

Although we will do everything in our power to ensure a safe and wonderful trip, accidents and problems 
can happen. If you experience any issues that are not immediately resolvable by the hotel or guide you are 
with, please contact your accompanying representative of True Colombia Travel, or contact one of the 
owners whose numbers are programmed into the cell phone you are given at the beginning of the journey. 
And you can always reach us within Colombia, 24-hours a day, at (+57) 300-807-6530. We ask that you 
please do tell us issues as they arise so we can work to improve your trip. If you tell us afterwards we will 
be unable to help. With any medical emergency you should first notify your travel insurance company on 
their 24-hour emergency number. If you cannot reach them please let us know and we will work to reach 
them as soon as possible. In some cases we will take out additional medical insurance for you. In case of 
emergency or need let us know and we will contact the service on your behalf. 

As the economy and terrain of Colombia changes immensely throughout the country, some destinations will 
provide drastically different local conditions than others. In some places local customs are not as punctual 
and detail oriented as we are. We do our best to ensure that every plan is followed as closely as possible 
including several calls to each place and sending someone early to confirm in person. That said, culture 
and mistake at times win out and may cause delays or slight changes to plan. We ask that you have a 
positive attitude and take everything in stride as we promise in the end a very memorable and fun trip. 

Dissatisfaction and Complaints 
If you feel that the service provided is not meeting your expectations, you are not satisfied, or you have a 
general issue with the service, please immediately inform the local representative traveling with you or call 
co-founder Brian Schon directly at (+57) 807-6530. You can also reach us via our New York line at +1 
(646) 569-9196. We will do everything in our power to improve and find a satisfactory solution for your
issue(s). We believe that it is unreasonable to withhold a complaint until after your trip and then write a
letter of complaint without trying to resolve the issue in person at the time of the problem. If you attempt to
solve the issue and cannot, or if the issue cannot be resolved locally, and you still wish to file a complaint,
you must send full details in writing to True Colombia Travel within 30 days of your return along with any
relevant booking information. Please keep your letter pithy and direct and communicate any complaints to
any local providers as well as to our representatives at TCT without delay. If you do not complete this
process we will not have the opportunity to directly investigate the issue and solve the problem during your
trip. If we do not have this opportunity it may affect your rights under this contract, meaning we may reduce
or not compensate you if it was merited.

Insurance 
True Colombia Travel will not provide you with travelers insurance nor medical extraction unless in the case 
where explicitly and otherwise stated. You are responsible for fully insuring your trip with us and must make 
sure that all of the activities you will be doing are covered by your insurance election. At the time of 
booking we will provide you with recommendations for travel insurance companies. The insurance you elect 
should include adequate cancellation insurance up to the value of your trip, emergency evacuation and 



repatriation costs covering your activities. If you choose insurance services provided by your credit card, 
please check the terms. Many services only offer minimum coverage and have many excluded activities. 
Some insurers offer specific insurance related to cancellation, delay, and abandonment due to natural 
causes. You can purchase this insurance as a stand-alone policy or as an add-on to other policies. 

Updates 
We will update our Terms and Conditions over time. Those which apply to any booking you make with us 
are those that will apply to your trip. At times, we may apply other Terms and Conditions to special 
promotions or prices. These will be notified to clients at the time of booking. 



Thank You! 

We look forward to seeing you in Colombia! 




